COI'JIACOBAHO
[Nesarornueckum coserom
MJIOY «Jlerckuii can «Manbiuoky
r. Jlnxocnasnp

[1porokon Ne 1 ot 31.08.2023.

Ioxoxenne o ciayxbe meanauun (npumupenns)
MyHHUHNATLHOTO J0IIKOALHOTO 06Pa30BATENBLHOIO yupemIeHus
«/lerckmii caa «Maablok» r. Jiuxoeaapin

I.1. Hactosimee [lonoxenue pernamentupyer MOPAAOK CO3JaHMS M JCATENLHOCTH CIyKObI
MeAnauni  (MpuvMupenns) B MyHMUMNAALHOM  JIOLIKOJALHOM  06pa30BaTelbHOM YUPEKIEHUHN
«Jlerckuii can «Manbloky» r.Jluxocnasib (nanee — aeTckuid can).

[.2. Tlonoxenue pa3paboTaHO B COOTBETCTBMM ®enepanbHbiM 3aKkoHOM 0T 29.12.2012 No 273-03
«O0 obpasosannn B Poccuiickoii ®enepatymy. ®enepasnbHeIM 3aK0HOM 0T 24.07.1998 No 124-B3
«O06 ocHoBHLIX rapaHTHsX npas pebenka B Poccuiickoii ®enepaunny», DeaepanbHbIM 3aKOHOM
Poceuiickoit  ®egepaunn ot 27.07.2010 Ne  193-®d3  «O6 ILTEPHATUBHON  rpoueype
YPEIYJMPOBAHUs CMOPOB € y4acTHEM TMOCPEAHHKA (MPOLeLype MEeAMaLnm)y», pacropsKeHHem
[pasurensetsa PO ot 29.05.2015 Ne 996-p «O6 yreepkaeHun CTpateruu pasBuTHsa BOCTIUTAHMS B
Poccuiickoii Deiepaunn Ha nepuo 10 2025 roaay.

[.3. Cnyx6a meauauuu (nanee — CM) oObeauusier BocnnTan HUKOB, NEJIaroroB U APyrux y4acTHUKOB
00pasoBaTeIbHOrO NPOLECCa, 3aMHTEPECOBAHHBIX B paspetieHin KOHPIMKTOB U PasBUTHM NPAKTHKH
BOCCTAHOBHUTEILHOM MeANaLMK B 00Pa30BaTEIbHOM YUPEKACHHH.

I.4. CM sBasercs anbTepHaTMBOW APYruM crocodam PearupoBaHUsi Ha CrOpbl, KOH(JIMKTBI.
MPOTHBOTIPABHOC NOBEACHHA WM NPABOHAPYLICHUS HECOBEPLICHHONICTHUX. PesynbTarhi paboThi
CAYKOBI MEAHALMKM U IOCTHTHYTOE COrNALeHHe KOH(IMKTYIOUHNX CTOPOH JI0JIKHbBI YUMTHIBATLCS B
CAYHac BRIHECCHUA aAMMHUCTPATHBHOIO PELLEHUS M0 KOH(IUKTY MW NPaBOHAPYILICHHIO.
1.5.Cny0a meanaimmn sIBASETCA NMPUOPHUTETHBIM COCOBOM pearupoBaHusi, TO €CTh CTOPOHAM
KOH()IMKTa NpeasiaraeTcs B NEPBYIO 0Uepe/ib 0GPATUTLCA B Cay:KOy NpUMHMpEHHs, a NPH UX OTKa3e
WM HEBOSMOKHOCTH PELIMTL KOH(JIMKT MyTEM NEPEroBOPOB M MEAMALMH YUPEKICHUE MOKET
MPUMEHHTD Ipyrue CnocoObl peleHns KOH(IMKTA 1 /uiin Mepbl BO3ACHCTBHS. ‘
I.6.Jlonyckaetcs co3nanue ciyxObl MeAMAUMM TONLKO M3 MEAArOroB WM CHELMATHCTOR
Yupeucaenus. B pabote MOryT yuacTBoBaTh CrieuMasncThl CoLUANbHOMN U MCUXOJIOrMUYECKOM CITY KO
(opranmsaiuim), paGoraioueii BO B3anMOJCHCTBIM ¢ 06pasoBaTe/bHbIM YUPEKIEHUEM, TIe CO3/1aHa
JIoUIKoIbHas cnyxOa meanauuu.

I. Hean u 3axa4uu cayxObl

[lensimn cnyxObl Meanaumm asasercs:
- OnepaTtuBHOE pearMpoBaHue Ha KOHMAMKTBL BHYTPH MJIOY  «Jletckuii can «Maibilioky
r.Jluxocnasib Mek1y yuqacTHUKaMH 0OpaszoBaTENBbHONO fnpoliecca Ha OCHOBE COTPYAHUYECTBA W
OPHEHTUPOBAHA HA NMPOLIECC KOMMYHHKALUK
3anauamu ciyK0bl MEAMALIMK SBISIOTCS
*  TPOBEIACHHE  NPUMHUPHTEbHBIX  NPOrPaMM /U1 YYAaCTHUKOB  KOH(JIMKTOB  BHYTpPH
YHUPEHKACHUA, PE3Y/ILTATOM KOTOPBIX SBISAETCA KaK MPEOJONCHHE BPAXAEOHOCTH MEsKly



CTOpPOHaMM, Tak M yuacTHe CaMHUX CTOPOH B KOHCTPYKTUBHOM PaspellieHHH CUTYaLIUK;

* OOydeHHe  BOCTIMTHHHHKOB W JPYrMX YYaCTHHKOB  0Opas’oBaTelbHOrO  Mpolecca

" LMBHIH30BAHHBIM METO/1aM YPeryInpoBaHms KOH(JIMKTOB U OCO3HAHMSI OTBETCTBEHHOCTH;

*  OpranHusauus  MpOCBETHTEbHBIX — MEpPONPUATHI M WHPOPMHUpPOBAHME  YUACTHHUKOB
00pa3’oBaTeNILHOrO MPOLECCa O MMCCHHM, MPHHLUMIAX W TEXHONOMMH NPHUMHPHTENbHBIX W
JIOBEPHUTEIILHBIX OTHOLLEHHIA,

2. [pHHUHNBI JEATENBLHOCTH CYKObI MeIHALIHH

2.1, JlestrenbHOCTh €yKObl MEMALIMN OCHOBAHA HA CAEAYIOLIMX MPUHLMNAX:

[Tpurumn 106posonbHoCTH, Npeanonaraiommii Kak 106POBOJIBHOE ydacTue JOWKOJIbHUKOB B
opranusauuu paboTel CayKObL, TaK W 00A3aTe/IbHOE COrIaCHe CTOPOH, BOB/ICUEHHBIX B KOH(JMKT, Ha
ydacTtue B NpUMHpHTENbHOH nporpamme. Jlonyckaercs HarnpasieHHE CTOPOH KOH(IMKTAa M MX
JAKOHHBIX MPEACTABUTENCH HA NPEABAPUTEIIbHYIO BCTPEUY € MEAHATOPOM, M0CIe KOTOPOii CTOPOHBI
MOTYT YHacTBOBATDL MM HE YHAaCTBOBATh B IPOrpaMMe BOCCTAHOBUTENILHOTO paspeleHus KOHPANKTA.
HpuHumn  KoH(PUAGHUMANBHOCTH, nNpeanonaraionii  0683aTeIbCTBO CyKObl  MeaHauMKH  He
pasriamarh rnojayuyeHHble B X0/1€ NPOrpaMm CBEACHUS.

Hputunn weiitpanshocty, sanpewatomumii cayxbe mMeauainu NPUHUMATL CTOPOHY OJHOIO M3
YHACTHHKOB KOH(MKTA, HelTpaibHOCTh npeanonaraet., 4o ciyk0a Mea1aliii He BhIACHSET BOIPOC
O BUHOBHOCTH MJIM HEBUHOBHOCTH TOH WM MHOH CTOPOHBI, @ SIBJISIETCS HE3aBUCHMbBIM MOCPEAHHKOM.
MOMOratoLIUM CTOPOHAM CAMOCTOATENLHO HAWTH pelieHue.

3. Hopsiok popmupoBanust ciykObl MeHALHHN

3.1. B cocrag cnyxObl  MeAMALMM  MOTYT BXOAWTH TMEAArOr, CHEUMAIUCTBI JOLIKOILHOTO
YUPCKICHUA W POJAUTENN (3aKOHHBIE MPEACTABUTENM) BOCMUTAHHUKOB 0OPa3oBaTE/NLHOrO
YUPEKICHHS.

3.2, PykoBoautenem (kypatopom) ciaykObl  ABISiETCS 3aBEAYIOIUHK MW MHOW  paboTHHK
00pasoBaTe/IbHOrO  YUPEHk/IEHUs, MNpoleAuii  00yYeHHe NPOBEJCHHIO BOCCTAHOBHMTELHOI
MEAMall, Ha KOTOPOro BO3NAraloTCs OOA3aHHOCTH MO PYKOBOACTBY CIYKOOH NpUMHpeHus
[PHKA30M 3aBE/1IYIOLET0 00pa30BaTENbHOIO YUPEkK ACHHMSI.

s

4. IMopsinok paGoThl CayRObI MeIHALHH

4.1. Cnyxba  meanaumn  Moiker mnoiydath MHGOPMALMIO O  Ciyuasx KOHPJAUKTHOTO  Miu
KPHMHHAIBHOTO XapaKTepa OT NeJaroros, aAMHHUCTPALMH JOLIKOJILHOIO YUPEKAEHUS, POAUTENCH
(3aKOHHBIX MPEACTABUTEICH ) BOCMIMTAHHUKOB, YJICHOB CJIYIKObI.

4.2. CaykOa MeauallMu  MPUHMMAET pellleHWe O  BO3MOXKHOCTH MM HEBO3IMOXKHOCTH
PUMHPHTENLHOH NPOrpaMMbl B KaXk0M KOHKPETHOM Cciydae camoctostenbo. [Iporpamubi
npumMupenns  100poBoabHLL W Oecriathbl.  [Ip  HEOOXCAUMOCTH © NPUHSTOM — pelueHHH
HH(OPMHUPYIOTCS 0JIKHOCTHbBIC JIHLA 00PA30BATENLHOTO YUpeskKACHHUS.

4.3.llpumupuTenbHas nporpaMmMa HauMHACTCA B CJydae COMIAcHs KOH(DIMKTYIOUMX CTOPOH Ha
yusactue B JaaHHOM nporpamme. [lpu  Hecornacuu CTOPOH WM MOrYT OBITH NpeAIOKEHb
MICUXOJIOTHYECKAs MOMOLLL MK JIpYTHUe CYLIECTBYIOLIME B 00pa30BaATENLHOM YUpekAeHHH GopMbl
padboTsl.

44. B KOHQAMKTHBIX CHTYallMsX NEPEroBOpbl ¢ POAMTENAMU (3AKOHHBIMH NPEACTABHTEASIMM) M
JI0JIKHOCTHBIMM JIMLLAMU MPOBOAMT CYkOa Mearaluu.

4.5. Cnyxba meanaunn camocToATe1bHO ONPE/Ie/IseT CPOKH M STarlbl MPOBEACHHS NPOrpaMMbl B
KaxK10M OT/EJLHOM clyyae.

4.6. B cayuae ecan B Xoae NpUMUPUTENHHON NPOrPaMMbl KOHPAMKTYIOLIME CTOPOHbI MPUILIN K
COMIAEHMIO, JOCTUIHYTbIC Pe3y/bTaThl MOTYT (PUKCMPOBATHCS B MUCHMEHHOM MPUMHUPHTE/ILHOM



JIOTOBOPE WJIK YCTHOM COTJIALLIEHHH,

4.7. Tlpu. HeoOxoanumocyu cayxba MeaHalun nepeaeT KONUIO MPUMHPHTENLHOTO JOrOBOpa
aaMAHucTpaumnu YupekaeHus.
4.8. Cayx0a meMauny NoMOraeT OnpeaennTb Cnocod BINOIHEHNS 0053aTeNbCTB, B3ITHIX Ha ceOs
CTOpOHAMK B NPUMUPUTE/ILHOM JIOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 3a UX BbinonHeHue. [pu
BOSHUKHOBEHMM MPOOJIEM B BBINOIHEHHH 0043aTebCTB, ClykOa MeAMalMH MOMKET NPOBOIMTH
JI0MOJIHUTE/IbHBIC BCTPEUHM CTOPOH M MOMOYL CTOPOHAM OCO3HATH NPUUWHBI TPYAHOCTEH U MYTH HX
MPEOI0JICHHsI, YTO I0JI5KHO ObITH OFOBOPEHO B MMMCbMEHHOM MJIH YCTHOM COTJIAlLEHHM.
4.9. JlearensHocTb caykObl Meanaunu Gukcnpyeres B kypHaie «OOpaleHns rpakiam»., KOTOPbIii
ABNACTCA BHYTPEHHUM JIOKYMEHTOM CAYHKObI.
4.10. CayxOa meauaumn peKOMEHIYeT yUaCTHUKAM KOH(JIMKTA HA BPEMs MPOBEAEHHS NPOLEeaypbl
MEJMaLMK  BO3JIEPKAThCs OT oOpalleHuH B BBIIECTOSALIME MHCTAHLUMM, CPEACTBA MACCOBOM
nHdopmatu nim cyaedHble OpraHsl.
4.11. Tlo cornacosanuio ¢ aaMuHUCTpaliMeil 0O6pasoBaTeNbHOTO YUpEkKJACHUS M PYKOBOAMTE/EM
CI1YKOBI IPUMHPEHHUSI, MEAHATOPbI MOTYT NMPOBOMTH MEAHALMIO 110 KOHDAMKTAM MEXKY Mearoramu
M aaMHHUCTpauueil, KoHdaukTam poauTeneil u ux jaeteil, a Takke no cemeiHbIM KOH(JIUKTAM W
criopam.

6.0prann3anus AesITeILHOCTH CyROLI MeHALIHH.

6.1. AAMHHHCTPaUUs YUpeKICHHs 0KasbiBaeT ciykOe MeAHaLnK coaeicTBIe B pacrpoCTpaHeHHH
HHPOPMALUY O 1EATENBHOCTH CIYKObI CPEIM BCEX YUACTHUKOB 00Pa30BaTENbHBIX OTHOLICHHUI.
6.2. B cayuae eciau CTOPOHbI COMIACHINCL HA MPUMHPHTEILHYIO BCTPEUY, TO aJMMHUCTPATHBHbIC
ACHCTBUS B OTHOLIEHWM JIaHHBIX YYaCTHWKOB KOH(JIMKTA mpuoctaHapiauBaiorcs. Pelienue o
HEOOX0/IMMOCTH BO300HOBICHHS AIMUHUCTPATUBHBIX JIGHCTBUIT NPUHMMaeTcs mocie nonydeHus
uHGopmaimm 0 pesyabrartax padoThl c1yKObl MEAMALMK M JOCTUTHYTBIX A0OTOBOPEHHOCTAX CTOPOH.
6.3. Cayxba meauauuu MOKET BHOCHTb HA PACCMOTPEHHE AJAMUHUCTPALMM MPEUIOKEHUS M0
CHHIKEHMIO KOH(IMKTHOCTH B Y UPEkKACHHUM.

7. 3aRNI0YHTEIbHbIE MOTOKEHHSI

7.1. Hacrosuee Ionoxkenune BCTynaer B CHIly ¢ MOMEHTA YTBEPKIACHHUS.
7.2, Mismenennsi B HacTosiiee T1onoieHne BHOCATCA 3aBEAYIOLWMM JAOMIKOIbHBIM YUPEKJICHHEM

Mneaarort4yecKuM COBETOM JOUIKOJIBHOIO YUpeKAeHHs .

-



